First Certification & Training
34 South Terrace
Adelaide
5000
Ph: 08 7226 5936

Email: info@factadelaide.com

SICKNESS ABSENCE POLICY

This policy is designed to inform students
undertaking training at First Aid
Certification and Training. This policy
outlines the rights of the students and the
duties of the Staff at First Aid Certification
and Training.
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STUDENTS RESPONSIBILITY

If a student is feeling unwell, they are required to notify FACT Adelaide at the quickest convince. The student is
required to ensure they are always wearing a mask within the premises the training is conducted either onsite
or off site if suspected illness can be transmitted.

FACT ADELAIDE’S RESPONSIBILTY

If FACT Adelaide suspects a student is sick and showing any symptoms of illness, FACT Adelaide may question
the student and if needed, may ask the student to leave and/or wear a mask during training times. If asked to
leave, we will require symptoms to be managed prior to the student being permitted back into training. FACT
Adelaide will not charge the student for the re-sit of the training, but all other expenses are the responsibility
of the student in question.

Fact Adelaide and the staff of FACT Adelaide are not medical professionals and as such will not give medical
advice in person or via email or phone.

WHAT IS COVID-19?

According to the Australian Government Department of Health Covid-19 is COVID-19 is the disease caused by
the coronavirus, SARS-CoV-2.

Coronaviruses are a large family of viruses that cause respiratory infections. These can range from the common
cold to more serious diseases

TESTING POSITIVE TO COVID-19
If a student or staff member has tested positive, they will not be permitted to enter. FACT Adelaide will not
require proof of vaccination status currently in accordance with SA Health Guidelines as of January 2022.

If this guideline changes before the policy review FACT Adelaide reserves the right to ask.

TRANSFERRING COURSES

Students may reschedule if they are able to supply a medical certificate (pharmacy letters are not permitted)
via email on the day of training by 4pm, exceptions to this are on a case by case basis. All transfers must be
made in writing to info@factadelaide.com. No refunds available, only transfers. Text messages or voice
messages will not be accepted.

If you test positive to Covid-19, a screenshot of your text message from SA Health is acceptable.
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