
 

    

STUDENT ACCESS AND EQUITY POLICY  
This policy is designed to inform students 
undertaking training at First Aid Certification 
and Training. This policy outlines the rights of 
the students and the duties of the Staff at 
First Aid Certification and Training.  
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FACT is committed to practicing fairness and providing an equal opportunity for all current and potential students to 
access and participate in learning, and to achieve their learning outcomes regardless of age, gender, cultural or ethnic 
background, disability, sexuality, language skills, literacy or numeracy level, unemployment, criminal history, or 
remote location that may present a barrier to access, or any other perceived difference in class or category. FACT 
ensures that its practices are as inclusive as possible and do not unreasonably prevent any clients from accessing its 
services. FACT will address access and equity matters as a nominated part of operational duties.  
  
If a student identifies with one or more of the following priority groups, they may be able to receive additional 
assistance:  

• Aboriginal and/or Torres Strait Islander people  
• Carers of people who are ill, aged or who have a disability  
• People with a disability  
• Females who are returning to education and training  
• Females who are seeking training opportunities in non-traditional roles  
• Young people aged 15 to 25  
• Australian South Sea Islanders  
• Parental job seekers  
• People with English language, literacy, and numeracy needs  
• Mature aged workers who require up skilling  
• Long term unemployed and disadvantaged jobseekers  
• People from different cultural and ethnic backgrounds  
• People who speak a language other than English  

  
FACT has developed this quality management and operational framework to guide and inform all staff and students 
in their obligations regarding access and equity. Upon induction into FACT, all staff is provided with copies of the 
policies which they must adhere to throughout all their operations as an FACT staff member. Students are made 
aware of the access and equity policy via the FACT student handbook and informed of their rights to receive access 
and equity support and to request further information.  
  
FACT access and equity policies are in place to ensure that training opportunities are offered to all people on an equal 
and fair basis in all circumstances, irrespective of their gender, culture, linguistic background, race, socio-economic 
background, disability, age, marital status, pregnancy, sexual orientation or carer’s responsibilities.  
  
Practicing these policies will guarantee that any student who meets FACT entry requirements will be accepted into 
any training programs. If any student or staff member have issues or questions regarding access and equity, or 
believes they have been treated unfairly, they will be directed to FACT’s management for consultation.  
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BULLYING 
  

Bullying is any unwelcome and offensive behaviour that intimidates, humiliates and/or undermines a person or 
group. Bullying involves a persistent pattern of behaviour over a period of time and may include verbal abuse, 
physical assault, unjustified criticism, sarcasm, insults, spreading false or malicious rumours, isolating or ignoring 
a person, putting people under unnecessary pressure and sabotaging someone’s work or their ability to complete 
their work.  
      

COMPLAINTS OF DISCRIMINATION AND/OR HARRASSMENT 
  

The following principles and processes are implemented by FACT to achieve a working and learning environment 
that is free from harassment and discrimination:  
• It is the right of all staff and students to work and study in an environment free of any form of harassment 

and discrimination  
• All reports of harassment and discrimination will be treated seriously, in an unbiased, respectful and sensitive 

manner. Any form of harassment and discrimination is considered unacceptable behaviour and will not be 
tolerated by FACT  

• When FACT management is informed of any event involving harassment or discrimination, it is their 
responsibility to take immediate and appropriate action to address it  

• In dealing with all complaints, the rights of all individuals involved should be respected and confidentiality 
should be maintained  

• It is the intention of FACT management that a process of discussion, cooperation and conciliation will resolve 
all complaints. The aim is to achieve an acceptable outcome for the involved parties while minimising any 
potential damage to the organisation  

• Both the person making the complaint and the person against whom the complaint has been made will 
receive information, support and assistance in resolving the issue from FACT management.  

• Victimisation is unacceptable and will not be tolerated. No person making a complaint or assisting in the 
investigation of a complaint should be victimised  

• Harassment or discrimination should not be confused with legitimate comment and advice (including 
constructive feedback) given appropriately by management or trainers. Managers and trainers should be 
conscious of how they present their feedback to ensure the message is not misinterpreted  

• Staff and students should not make any frivolous or malicious complaints. All staff and students are expected 
to participate in the complaint resolution process in confidence that the procedures are designed to ensure 
fair resolution  
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WORKING WITH PEOPLE UNDER 18 
  

Students under 18 years of age may enrol with FACT. According to the law, a child is considered any individual 
less than 18 years of age.   
  
FACT management recommend that all staff obtain the appropriate pre-employment screening which is 
mandatory in those cases where staff are required to train children Information regarding Police checks and 
Working With Children Checks is available on the Australian Institute of Family Studies website at  
https://aifs.gov.au.  
  
FACT will ensure that all students are protected from all forms of harm, including bullying, harassment, 
discrimination and intimidation. All staff are required to report to FACT management any behaviour that can 
reasonably be considered harmful or potentially harmful to students, or where it is reasonable to believe that a 
student has been harmed or requires protection from harm.   
  
In cases where allegations or information indicate it is reasonable to believe a student has suffered from or may 
require protection from harm, FACT will report to situation the relevant authorities.  
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